MIAP Account Creation and Logon Procedures
for DFAS MOCAS Applications

For problems with MIAP CAC access or other MIAP issues
contact MIAP Support through the Online Support page or use the
following Phone Support:

Toll Free: 1-844-347-2457 (1-844-DISA HLP)
DSN: 850-0032

Press 1 for Applications, press 4 for Mechanicsburg and then
press 6 for MIAP.
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The following pages contain screen prints and additional step
by step procedures to create a MIAP account

From any browser go to URL https: //miap.csd.disa.mil

Click on ENTER MIAP PORTAL

DEFENSE INFORMATION SYSTEMS AGENCY
DEPARTMENT OF DEFENSE

You are accessing a U.S. Government (USG) information system (15) that is
provided for USG authorized use only.

By using this IS (which includes any device attached to this 15), you consent to the following conditions:

m The USG routinely intercepts and monitors communications on this IS for purposes including. but
not limited to. penetration testing. COMSEC monitoring. network operations and defense.
personnel misconduct (PM). law enforcement (LE). and counterintelligence (Cl} investigations._

At any time., the USG may inspect and seize data stored on this 1S,

Communications using. or data stored on, this IS are not private, are subject to routine monitoring

interception. and search. and may be disclosed or used for any USG authorized purpose.

This IS includes security measures (e.g.. authentication and access controls) to protect USG

interests—not for your persaonal benefit or privacy.

Motwithstanding the above. using this IS does not constitute consent to PN, LE or Cl investigative

searching or monitoring of the content of privileged communications. or work product. related to

personal representation or services by attorneys. psychotherapists. or clergy. and their assistants
Such communications and work product are private and confidential_

Home | About DISA | Securnity & t | Mo Fear Act Motics | Dol

New Users will need to click on ‘SIGN UP’ in the “Create New Account” tab.

DEFENSE INFORMATION SYSTEMS AGENCY
DEPARTMENT OF DEFENSE

- Create New Account - Non-CAC Account - Support
'\ SianUpto start Management

d Need help? Use one of
é using MIAP today. Create or Reset your ? our support options
password online

Quetam Statue

****NOTE: The screenshots shown are representative — not actual****


https://miap.csd.disa.mil/

Below I have a Government issued Smart Card select “CAC”

DEFENSE INFORMATION SYSTEMS AGENCY
DEPARTMENT OF DEFENSE

To create your MIAP account, please select the appropriate option below
| have a Government issued Smart Card

CAC PIV Card

1 do NOT have a CAC/PIV

S

You will be prompted to choose a certificate please choose the DOD CA
certificate.

Windows Security @

Select a Certificate

CHILCOTE
Issuer: DOD EMAIL CA-30
Valid From: 9/16/2013 to 9/16/2016

CHILCOTE
Issuer: DOD CA-30
Valid From: 9/16/2013 to 9/16/2016

Click here to view certificate prope...

OK l l Cancel




Once you choose a certificate you will be presented a form to fill out to obtain
a MIAP account. You must choose “Ogden” as your Community of Interest
from the drop down menu. You must also enter your email address as it
appears on your CAC card. Fill in all information on the form and click on
submit.

o

To create a new accout or modi n existing MIAP account please fill out all the information
below.

orm will result in you account not being created.

ossible, the information being requested will aid us

g you in the future.

Failure to completely fill out th
Please fill out the form as accurately a
in suppo

Community of Interest: | Please make a selection =
< I
ns TGl T e iy = Lo e = 1 OO
Description: You MUST select your appropriafe "Commurity ™ for this field. This field determines what
sessions you will receive when your account is creafed. The fields listed in the drop dowrn box are

simular fo the SWA hinks on the SWA homepage.
Email as it appears on your CAC:

Description: This field MUST contain the e-mail address that is registered with your Dol CAC card. If
you put arr e-mail address that differs from that of your Dol CAC card, your CAC/PKI authentication fo
MMIAP will not work properly.

Instructions on how to obtain your e-mail address from your CAC Card
Please retype your email address:

Description: Your e-mail listed in this field must match the e-mail address entered in Field #2.

4 digit PIN:

Description: This field should contain a 4 digit PIN that will be used in resetting your account in the
future. Without if you will nof be able fo resef your password. WWhen logging info AMIARP you must use
your CAC pir.

Organization: I
Description: This field should contain your DoD organization. max 30 characters. (i.e. DISA, DFAS,
efc)

Commercial phone number including area code:l

Description: This field is for your commerical phone number, including area code. This is a free form
text field, you may enter your phore number with or without the ™™

5.
DSH prefix:
Description: This field will cordairn your DSN prefix.

Submit I

Once your account has been created you will receive a message “Your account
has been created” and also an email. You may now shutdown your browser.

[of "%

(I

Q o mtps testcrd disamid prots P~ & 2C X | B 0iSaMuti-Host Internet A

Eile fdn Yiew Fpvorites Jools Help

DEFENSE INFORMATION SYSTEMS AGENCY




The following pages contain screen prints and additional step
by step procedures to Logon to MIAP

From any browser go to URL https://miap.csd.disa.mil

Click on ENTER MIAP PORTAL

DEFENSE INFORMATION SYSTEMS AGENCY
DEPARTMENT OF DEFENSE

You are accessing a U.S. Government (USG) information system (I1S) that is
provided for USG authorized use only.

By using this 1S {(which includes any device attached to this 15), you consent to the following conditions:
The USG routinely intercepts and monitors communications on this IS for purposes including. but

not limited to, penetration testing. COMSEC manitoring. network operations and defense.

personnel misconduct (PM). law enforcement (LE). and counterintelligence (Cl) investigations.

At any time, the USGE may inspect and seize data stored on this IS,

Communications using. or data stored on, this IS are not private, are subject to routine monitoring.

interception. and search. and may be disclosed or used for any USG authorized purpose.

= This IS includes security measures (e.g.., authentication and access controls) to protect USG
interests—not for your personal benefit or privacy.

Motwithstanding the above, using this IS does not constitute consent to PM. LE or Cl investigative

searching or monitoring of the content of privileged communications, or work product, related to

personal representation or services by attorneys. psychotherapists. or clergy. and their assistants.
Such communications and work product are private and confidential_

Enter MIAP Portal

Home | About DISA | Security & Privacy nrormation Act | Mo Fear Act Meotice | DeD

Click on the login button

\TION AGENCY
DEPARTMENT OF DEFENSE

- Create New Account - Non-CAC Account - Support

Need help? Use one of
2

B Sign Up to start Management
(L our support options

. v/ using MIAP today. | Create or Reset your
password online

Quetam Qtatue


https://miap.csd.disa.mil/

Once you click on login you will start the MIAP authentication process. You
may be prompted to enter your CAC pin. Once you enter your CAC pin click
On (‘OK’)

DEFENSE INFORMATION SYSTEMS AGENCY
DEPARTMENT OF DEFENSE

-

$10515: (05 INTERNET (¢ - \PORTAL

-
ﬂ Home :J Reset Password n Online Support

Site ID: San Antonio WS

Authenticating. ..

[ ActivClient Login

Actividentity

ActivClient

Please enter your PIM.

/ oK I Cancel




You will be prompted to “Choose a digital certificate”. Choose the DOD CA
certificate.

|£ | Choose a digital certificate -'

The host you are connecting to requires that you identify yourself using a digital certificate.
Please choose one certificate.

[ Type / | Name | Issuer |

Email signature CN=DOD EMAIL CA-30, OU=PKI, OU=DoD, 0=U.5. G...
CN=D0D CA-30, OU=PKI, OU=DoD, 0=U.5. Governm...

4

View certificate...

ok | [ cancel




Select and Double click the OGD MODEL2 or OGD MODELS (443 sessions)
NOTE: 443 sessions are usually what customer’s access when using MIAP,
however if users are experiencing timeout issues then follow the instruction
below.

OR

Select and Double click the OGD Model2 {V2} or OGD MODELS5 {V2}
NOTE: The {V2} sessions are accessed when users are experiencing timeout
issues when using the 443 sessions (sessions without {V2}'s behind them. If a
user attempts to use the {V2} sessions and receives the following error **
*Connection to Host Failed* or a *TLS Alert MSG* please contact the
Multiservice OST.

Bliee  [name |
(e OGD MODELZ [
(e OGD MODELZ {vz}
(e ©OGD MODELS
(erm  OGD MODELS {v2}

Lirks |

=l
Ackions | IQ* Adminiskrative Webskation |




Changing the Font Size on a Terminal Session

Click on Setup from the Session Toolbar

0OGD MODELZ - 1

File Edit <Connection | Setup  Macro  Wiews Help

ol =l 5

I GOVERHMEHT (USG} INFORMATION SY¥STEM (IS) THAT IS
PROVIDED IIFED USE ONLY. BY USIHG THIS IS (WHICH INCLUDES ANY
DEVICE AT Hotspot. .. 5 IS) ., ¥OU CONSEHT TO THE FOLLOWING COHDITIONS:

THE US¢ Ry CELGLLEREAN ) CEP TS AWND MOHITORS COMMUHICATIONS OH THIS IS FOR
PURPOSES Keyboard. .. r HOT LIMITED TO, PEHNETRATIOH TESTIHNG, COMSEC MOHITORING
HETWORK O Mouse. .. DEFEHSE, PERSOHHEL HMISCOHDUC (PH) , LAW ENFORCEMENT
(LE} , AND "Sovminminicor Il IGEHCE {(CI}) IHVESTIGATIOHS.

AT AWNY TIME, THE USG MAY IHNSPECT AND SEIZE DATA STORED OH THIS IS.
COMMUHICATIONS USIHG, OR DATA STORED OH, THIS IS ARE HOT FRIVATE, ARE SUBJECT
TCO ROUTIHE MOHITORING, INTERCEPTION, AND SEARCH, AND MAY BE DISCLOSED OR USED
FOR AHY USG AUTHORIZED FPURFOSE.

THIS IS IHCLUDES SECURITY MEASURES (E.G., AUTHEHTICATIOHN AHD ACCESS COHTROLS)
TO PROTECT USG IHTERESTS--HOT FOR YOUER FERSOHATL EBEENEFIT OFR FRIVACY.
HOTWITHSTANDIHG THE ABOVE, USIHG THIS IS DOES HOT CONSTITUTE CONSEHT TO PHM,
ILE OFR CI INVWESTIGATIVE SEARCHINHG OR MOHITORIHG OF THE HTEHT OF PRIVILEGED
COMMUHICATIONS, OR WORK FPRODUCT, RELATED TO PERSOHAL REPRESEHTATIOH OR
SERVICES BY ATTORHEYS, PSYCHOTHERAPISTS, OR CLERGY ,AND THEIR ASSISTAHTS.

SUCH COMMUNICATIOHS AND WORK PRODUCT ARE PRIVATE AND COHFEIDEHTIAL.

SEE USER AGREEMENHT FOR DETAILS.

EHTER LOGONH:

4,15 » | ibm3z70 || 2E | Connected Bound | @ | 3.1 RSA with triple DES
EN3270e://miapproxy . csd. disa.mil: 445

Click on Terminal

B 0GD MODELZ

File Edit Connection | Setup  Macro  Views Help

| @ || > | @] | 2|

—t 5. GOVERHMEHT ({(USG) INFORMATION S¥STEM (IS} THAT IS
PROVIDED RTZED USE OHLY. BY USIHG THIS IS (WHICH IHCLUDES AHY
DEVICE AT IRl EpElEan: 5 IS), ¥OU CONSENT TO THE FOLLOWING CONDITIONS :

THE US¢ RJEECIREILECECHNNCEPTS AND MONITORS COMMUHICATIONS OH THIS IS FOR
PURPOSES Keyboard. .. r HOT LIMITED TO, PEHETRATION TESTIHG, COMSEC MOHITORIHG
HETWORK © Mouse. .. DEFEHNSE, PERSOHNHEL MISCOHNDUCT {(PHM} . LAW ENFORCEMENT
(LE}, AHND O UmiomimiooLIGENCE (CTI) INVESTIGATIONS.

AT ANY TIME, THE USG MAY IHSPECT AND SEIZE DATA STORED OH THIS IS.
COMHUHNICATIONS USIHG, OR DATA STORED ON, THIS IS ARE HOT PRIVATE, ARE SUEJEC
TO ROUTIHE MONITORIHG, THTERCEPTION, AWND SEARCH, AND MAY BE DISCLOSED OR USED
FOR AWNY USG¢ AUTHORIZED PURFOSE.

THIS IS5 INCLUDES SECURITY MEASURES (E.G., AUTHEHTICATION AHD ACCESS COHTROLS})
TQO PROTECT USG IHNTERESTS--HOT FOBR YOUR PERSOHAL EENEFIT OR PRIVACY.

HOTWITHETAHNDIHG THE AEBOVE, USIHG THIS IS DOES HOT COHSTITUTE COHSEHT TO PM,
ILE OR CI ITHVESTIGATIVE SEARCHING OR HONITORIHG OF THE COHTEHT OF PRIVILEGED
COMHMUHNICATIONS , OR WORK PRODUCT, RELATED TO PERSOHAL REPRESEHTATIOHN OR
SERVI £ BY ATTORHEYS , PSEYCHOTHERAPISTSE, OR CLERGY ,AHD THEIR ASSTSTAHTS .
SUCH MHMUHTICATTIONS AND WORK PRODUCT ARE PRIVATE AHND COHNFIDEHTIAT .

SEE USER AGREEMEHT FOR DETAILS.

EHTER LOGOH:

24,15 2 ibm3270 || 2E || Connected Bound || @ 3.1 RSA with triple DES
kn3270e: jfmiapproxy.csd.disa.mil: 443




Click on the Fonts tab from the Terminal Setup. You can now change the font,
style, Font size etc. The example below is how the OGD Model 2 session is
currently configured. Once you have made changes click on ok

ETerminal Setup

EmulatiDnI Displayl Kewvboard -’m.

ABCDEFGHI JKLMNOPQRSTUVWXYZ
=

Fonk: IMDnDspaced

aboedefghijklmnopgrstuvwxy=

sot =l 1234567890 1@ #5%~&* () [1{} |

Fonk size I Preserve characker proportions

i+ Scale font to Fit terminal display

™ Minimum point size: |12 ﬂ
" Use fixed point size: |18 ::I

Text ankialiasing: IDeFauIt VI

I Preserve characker spacing
[~ Draw slash through zeros

[+ Use bitmap Fonk For small sizes

o] Cancel Defaults Help

10



Keyboard Mapping

Click on Setup from the session toolbar

OGD MODELZ - 1

File Edit Pacro VWiews Help

| =|a|us| @] E|w| > || | 2|

ESSIHG A U.S5. GOVERHMEHNT (USG) IHFOBRMATION SY¥STEM (IS) THAT IS
PROVIDED FOR USG AUTHORIZED USE OHLY. BY USIHG THIS IS {(WHICH IHCLUDES AHY
DEWI AT T D ED TO THIS IS) , ¥YOoU HEEHT TO THE FOLLOWIHG COHDITIOHS:
THE USG BOUTIHELY IHTERCEPTS AHD MOHITORS COMMUHICATIOHS OH THIS IS5 FOR
PURFOSES THCIUDIHG, EBEUT HOT ILITMITED TO, PEHETRATIOHN TESTIHG, COMSEC MOHITORIHG
HETWORE OPERATIOHS AHD DEFEHSE, PERSOHHEL HMISCOHDUCT (PH) , LAW EHFORCEMEHT
{LE} , AND COUHTERIHTELLIGEHCE (CI) IHVESTIGATIOHNS.
AT AHY TIME, THE USG MAY IHSPECT AHD SEIZE DATA STORED OH THIS IS.
COMMUHICATIONS USIHG, OR DATA STORED OH, THIS IS ARE HOT PRIVATE, ABRE SUBJECT
TO ROUTIHE MOHITORIHG, IHTERCEPTIOH, AHD SEARCH, AND IMAY EBE DIS OSED OR USED
FOR AHY USG AUTHORIZED PURPOSE .
THIS IS IHCLUDES SECURITY MEASURES (E.G., AUTHEHTICATIOHN AHD AC 55 COHTROLS)
TO PROTECT USG IHTERESTS-—-HOT FOR Y¥OUR PERSOHAT BEENEFIT OR PRIVACY .
HOTWITHSTAHDIHG THE ABOWVE, USIHG THIS IS5 DOES HOT HETITUTE COHSEHT TO PIM,
ILE OR CI IHVESTIGATIVE SEARCHING OR MOHITORIHG OF THE COHTEHT OF PRIVILEGED
COMMUHICATIONS , OR WORE PRODUCT, RELATED TO PERSOHAL REPRESEHTATIOH OR
SERVI 5 BY ATTORHEYS, PSYCHOTHERAPISTS, OR TERGY , AHD THEIR ASSTETANHNTS.
SUCH COMHMUHICATIOHS AHD WOREKE PRODUCT ARE PRIVATE AHND COHEIDEHTIAL.
SEE USEBR AGREEMEHT FOR DETAILS.

EHTER LOGOH:

24,15 >3 ibm3z70 || ZE || Connected Bound || o 3.1 RSA with triple DES
EnS3Z70e: f frmiapproxy. csd. disa.mil: 443

Click on Keyboard from the dropdown

B 0oGD MODELS - 1

File Edit Connection | Setup  Macro  Views Help

‘8| el a| s Tmm. ls|@| @] > [e]] =] 2]

Caolor...

TEFFE S, 5. GOWERHMEHNT (USG) IHNFORMATION SY¥STEM (IS) THAT IS
PROVIDED 1IZED USE OHLY. BEY USIHG THIS IS (WHICH IHCLUDES ANY
DEVICE AT RISl Eoas 35 IS), ¥OU CONSEHT TO THE FOLLOWING CONDITIOHS:
THE USG ROEEENEGUECCHTEEICFEPTS AND MOHITORS COMMUNICATIONS OH THIS IS FOR
PURPOSEF ] HOT LIMITED TO, PEHETRATION TESTIHNG, COMSEC MOHITORING
HETWORK O DEFENSE, PERSOHHEL MISCONDUCT (PHM)}, LAW EHFORCEMENHT
(LE) , AND LIGENCE (CI) IHVESTIGATIONS.
AT AWY TIME, THE USG MaY¥ INSPECT AHND SEIZE DATA STORED ON THIS IS.
COMMUHICATIOHS USIHG, OR DATA STORED OH, THIS IS ARE HOT PRIVATE, ARE SUBJECT
TO ROUTIHNE MOHITORIHG, INTERCEPTIOH, AND SEARCH, AWD MAY BE DISCLOSED OR USED
FOR AHY USG AUTHORIZED PURPOSE.
THIS IS IHCLUDES SECURITY MEASURES (E.G., AUTHEHTICATION AWND ACCESS COHTROLS)
TO PROTECT USG INTERESTS--HOT FOR YOUR PERSOHAL BENEFIT OR PRIVACY.
HOTWITHSTAHDIHG THE ABOVE, USIHNG THIS IS DOES HOT CONSTITUTE COHSEHT TO PM,
LE OR CI IHVESTIGATIVE SEARCHING OR MOHITORIHG OF THE CONTEHT OF PRIVILEGED
COMMUHICATIOHNS, OR WORK PRODUCT, RELATED TO PERSONAL REPRESEHTATIOH OR
SERVICES BY ATTORHEYS, PSYCHOTHERAPISTS, OR CLERGY ,AWND THEIR ASSISTAHTS.
sU COMMUHICATIONS AND WORK PRODUCT ARE PRIVATE AND HFIDEHTIATL .
SEE USER AGREEMENT FOR DETAILS.

EHTER LOGOH:

24/015

11



Click on add and the Define Trigger box will appear. Press the keystroke
that you want to map. For example if you are remapping the “esc” key then
press the “esc” key

x|
Edit... I Delete I Defaules I wiews all. .. I
il
I i Ackion
[A] Attention
Pause [A] clear

{any key on the kevboard) with or wikthout one or
rore rodifier kews (ale, Cerl, Shifk, or Meta).

.@'I Press a kevstroke, A keystroke is one primary key
Cancel |

(ol 4 I Cancel I Help I

If the key is already mapped you will receive “The keystroke Escape is
already mapped. Overwrite the mapping?” Click yes if you are going to
overwrite the current mapping.

EKeyhoard Setup x|
add. .. I Edit... I Delete I Defaults I Wigw all. .. I
Trigger - &ckion
| Escape E Attention
Pause [&] Clear
L, a I
g[‘.lefine Trigger

"“-‘%f) The kewstroke Escape is already mapped. Overwrite the mapping?

Mo I

(5]4 I Cancel Help I

12



The Define Action box will appear. You will need to scroll down to find the
action that you want the key to perform

B keyboard Setup

<disable ke

Akkention
Eackspace

Eackkab

Clear

iZursar Down
Cursor Left

Cursor Left Double
_ursor Right

_ursor Right Double
Cursor Select

Add... EDEﬁnE Action for Escape Ed Wiew all. .. |

T Yol [u g W I =H | Tr ansmit Eerminal key
| .
Pavse Select a kerminal kew

x|

—

Zursor p LI
(o] 4 I Cancel | Help I
| [ | Cancel | Help |

Click on the terminal key that you want to map as the action and click ok
and click on ok to save the keyboard setup

T EA pefine Action for Escape
EAxeyboard 5e

<[
x|

Action bype: ITransmit terminal key

Add...

Seleck a terminal key

;I IEI Wiew all. .. I

Zursor Diowen
Cursor Left

Cursor Left Double
Zursor Right

Zursor Right Double
Cursor Select
—ursor Up

Ok I Cancel I

| —

Help I

Ok I Cancel I

Help I
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Copy and Paste

Click on edit and click on Copy/Paste Settings

GD MODELS

File | Edit Connection Setup  Macro Wiews Help

= =|: S| El=| »|e|=]|=] 2]

AR

Copy all HG A U.5. GOVERHNHMEHT (USG) IHFORMATIOH SY¥STEM (IS) THAT IS
G AUTHORIZED USE OHLY. BY USIHG THIS IS {(WHICH IHCLUDES AHY
» TO THIS IS), ¥OU COHSEHT TO THE FOLLOWIHG COHDITIONS:
LY THTERCEPTS AHD MOHITORS COMMUHICATIOHNS OH THIS IS FOR
PTHG, BUT HOT LIMITED TO, PEHETRATIOH TESTIHG, COMSE HMOHITORIHG
CTOHS AWND DEFEHSE, PERSOHHEL MISCOHDUCT ((PH) , LAW EHFORCEMEHRT
CERTHTELLIGEHCE ({(CI) IHVESTIGATIONS.
[E USG MAY IHSPECT AHND SEIZE DATA STORED OH THIS IS.
UVSIHG, OR DATA STORED OH, THIS IS ARE HOT PRIVATE, ARE SUBJE
TORIHNG, IHTERCEPTIOH, AND SEARCH, AHND MAY EE DISCLOSED OR USED
H.QIZED PURPOSE.

Too® SECURITY MEASURES (E.G&., AUTHEHTICATIOH AHD ACCESS OHTROLE )

Seleck All

TO Frwirwa USG THTERESTS--HOT FOR ¥YOUR PERSOHAL EEHEFIT OR PRIVACY.
HOTWITHSTAHNDIHNG THE ABOWVE, USIHG THIS IS DOES HOT COHSTITUTE COHSEHNT TO PH,
LE OR IHVESTIGATIVE SEABCHIHG OB MOHITORIHG OF THE COHTEHT OF FRIVIILEGED
COMMUHICATIONS , OR WORK PRODUCT, RELATED TO PERSOHAT REPRESEHTATION OR
SERVICES BY ATTORHEYS, PSYCHOTHERAPTISTS, OR CLERGY ,AHD THEIR ASSISTAHTS.
SUCH COMMUHICATIOHS AHD WOREK PRODW ARE PRIVATE AHND COHFIDEHTIAL.

SEE USER AGREEMEHT FOR DETATLS.

EHTER LOGOH :

24,15 = ibm3270 | 5E || Connected Bound | o= 3.1 RSA with triple DES
EnS270e; imiapproxy . csd. disa.mil: 443

On the Copy/Paste Settings screen under paste check “wrap text to next
line” and “wrap text to next field” click on ok

EEopy Paskte Sekktings

Copy

[ Copy input fields only

[ Use entire display when there is no selection

aske

[v “Wrap text to next line W Wrap kext bo next Fiel

[ Use

[ Mask protected Fields

[ Replace tabs with: |

[ Restore skarting cursor position after paste

Ok I Cancel Defaults Help
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